ARIZONA STATE VETERINARY MEDICAL, EXAMINING BOARD 
1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1PET (1738) FAX (G02) 364-1039 
VETBOARD.AZ.GOV 


COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


Date Received: 10. 6) Ao’ Case Number: Ip- 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 


MViic\naal Ri car vi 


Name of Veen nane 
Premise Name: } J 
Premise Address: (OAS2- Tas=\ ee cA 


City: ee on State: W2 lip Code: _B2ZOA 
Telephone: 0) toll - AOCO sa 


B. INFORMATION ee. INDIVIDUAL FILING COMPLAINT*: 


Name: 


Address: ae , as 
Cy: =’: —_ lip Code: 
Home faleahone® i OT Telephone: ——=—_———ay,! 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S,_§.4]-10}0. IF YOU HAVE 


REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME hecoved PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 
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C. PATIENT INFORMATION (1): 


Name: Cero eae rai iets eat 

Breed/Species: (w\\LNiIowns © Ljoestimabed —> ocler C Alle \Pidest\ 

Age: Saar crane N\ Color: D\ack. ~ Whike Perrot 
TV whens GK quescinatra 5 CSarik Clrceblate | 


Dove MIMO IN —— © 2 \to\ ts Wesday 2 . 20am’ . 
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Name: 
Breed/Species: 
Age: Sex: Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 

Please provide the name, address and phone number for each ee ; 
(> Cn ristina Vande N WM a Noes Kclc Aanmal-© capt kal | 
| iw Noga. Az. 86214 ~C4acyezo- &aio — | 
* Cho alw CON loonie a aloes Voce laticns She | 
Fequined Gwdruc & vet ee lo Nad dow ie Ko & der | 
loene le have Q muzzle onl — ~\e Q\ve Qa S Uae HAACOUS 
CTO\lo\es YAacciniaionl. 
E. WITNESS INFORMATION: | 
Please provide the name, address and phone number of each wiiness that has | 
direct knowledge regarding this case, | 
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Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 
investigation of this case. 


Signature: Ny “SQANKA— 


— 


Date: 2 4 \zo 1% 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint, This 
portion must be either typewritten or clearly printed in ink. 
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Dear Board: 2-27-2018 


Narrative statement Re: response to investigation 18-75 


Nicole Hanna- " Geno " 


The pet referenced was examined on February 6, 2018 by myself. The appointment was 
scheduled as "exam and DAPP vaccination ". 


During the appointment, the pet was difficult to examine and acting very defensive with a 
propensity to bite, thus, some portions of the physical were not completed. However, the 
pet appeared suitably healthy to vaccinate. 


The vaccine was prepared in the usual 3 ml syringe and a 22 gauge/ three quarter inch 
attached needle. When approached to give the vaccine, the pet tried to bite and I was 
unable to administer. A muzzle was suggested and the owner was asked to assist placing 
the muzzle. Twice, the owner tried and the pet tried to bite her while trying, so I told her 
to stop, let the dog calm down and try again out in the store or at home and come back if 
she was successful and I would give the vaccine. The vaccine was a DAPP Zoetis 
vaccine, The vaccine was never administered. 


At no time did I mention giving the vaccine intramuscularly and I told the owner it was 
not worth someone getting bit, just to give a vaccine. I was more worried about her 
being bitten while trying to place the muzzle than myself and told her so. At no time did 
the owner ask about any consequences of giving the vaccine. 


The owner left with the pet with instructions to purchase her own muzzle and try to place 
it at home and return if she was successful. 


Sincerely, 


ichak Preatl, Dum 


Michael Picard 


pa pet nent ny i 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Robert Kritsberg, D.V.M. - Chair 
Ryan Ainsworth, D.V.M. 
Christina Tran, D.V.M. - Absent 
Mary Williams 
William Hamilton 


STAFF PRESENT: Tracy A. Riendeau, CVT - Investigations 
Victoria Whitmore, Executive Director 
Sunita Krishna, Assistant Attorney General 


RE: Case: 18-75 
Complainant(s): Nicole Hanna 
Respondent(s): Michael Picard, D.V.M. (License: 3047) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 2/13/18 Laws as Amended July 2014 
Committee Discussion: 6/15/18 (Salmon); Rules as Revised September 
Board IIR: 8/15/18 2013 (Yellow). 


On February 6, 2018, “Geno,” a 3-year-old male Pit Bull was presented to Respondent for 
an exam and DAPP vaccine. Respondent examined the dog but was unable to vaccinate 
the dog due to aggression; a muzzle was not able to be placed by Respondent or 
Complainant. 


Complainant contends Respondent was negligent in the care of the dog. 


Complainant was noticed and appeared. 
Respondent was noticed and did not appear. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Nicole Hanna 
e Respondent(s) narrative/medical record: Michael Picard, DVM 
e Consulting veterinarian(s) narrative/medical record: Banfield Pet Hospital Staff 


18-75, MICHAEL PICARD, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On February 6, 2018, the dog was presented to Respondent to be examined and vaccinated. 
Complainant reported that the dog required aq muzzle the last time it was vaccinated. Upon 
exam, the dog had a weight = 74.4 pounds, temperature = unable to obtain, a heart rate = 
140bpm and a respiration rate = 60rom, Respondent was not able to completely evaluate the 
dog due to temperament but felt the dog was healthy and could receive the DAPP vaccine. 


2. According to Respondent, the vaccine was prepared in a 3mL syringe and a 22g x % inch 
needle. When approached to administer the vaccine, the dog tried to bite and Respondent 
was unable to give the dog the vaccine. Complainant attempted twice to place a muzzle on 
the dog without success; the dog tried to bite Complainant. Respondent recommended letting 
the dog calm down, try placing the muzzle out in the store or at home, and come back if 
successful and Respondent would administer the vaccine. 


3. Respondent stated that the vaccine was never administered and he never mentioned giving 
the vaccine intramuscularly as Complainant suggested in her complaint. He did not feel the 
vaccine was worth someone getting bit and told Complainant so. The Complainant left with 
instructions to purchase a muzzle, try to place it on the dog and return if she was successful. 


4. Complainant expressed concerns that Respondent could have injured her dog and caused 
aggressive behavior if the vaccine was administered intramuscularly, or with a large bore 
needle. She also felt there was an excessive amount of vaccine that was going to be 
administered in the syringe and not the typical ImL. Respondent’s staff assured Complainant 
that the vaccine vials only come with ImL of product in them which is the amount that was in 
the 3mL syringe. 


COMMITTEE DISCUSSION: 
The Commitiee discussed that based on the medical records, witness statements and 
Respondent's narrative, the needle size, dosage in syringe and intention fo administer the 
vaccine SQ were all appropriate. The vaccine was never administered due to the 
aggressiveness of the dog. 
COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 

Motion: Ii was moved and seconded the Board: 


Dismiss this issue with no violation. 


Vote: The motion was approved with a vote of 3 to 1. Mr. Hamilton abstained. 
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18-75, MICHAEL PICARD, DVM 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division 
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